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ONE YEAR LIMITED WARRANTY

Criterion 30" Standard Gas Range User Manual
Manufacturer provides a limited warranty for each new range to be free from defects in material 
and workmanship for a period of one year from the date of purchase. Manufacturer agrees to reme-
dy any such defective inside accessory components to furnish a new unit if the unit proves to have 
failed, at the company’s option, for one year from your original date of purchase. 

Buyer must register unit at: PlasticDevelopmentGroup.com/applianceregistration. In the event the 
unit requires replacement or refund under the terms of this limited warranty, the Buyer is responsi-
ble for all transportation expenses to return the unit prior to receiving a replacement unit or refund. 
A copy of the dated sales receipt/invoice is required to receive benefits of this limited warranty. 
This limited warranty covers appliances in use within the continental United States, Alaska, Hawaii 
and Puerto Rico. 

THIS LIMITED WARRANTY DOES NOT COVER THE FOLLOWING

	 1.	Products with original serial numbers that have been removed, altered or cannot be readily 
determined.

	 2.	Products that have been transferred from its original owner to another party or removed 
outside the USA.

	 3.	Rust on the interior or exterior of the unit. 
	 4.	Damages due to shipping damage or improper installation. 
	 5.	Damages due to misuse or abuse. 
	 6.	Service calls, repairs, and labor expenses for any purpose. 
	 7.	Replacement or resetting of house fuses or circuit breakers. 
	 8.	Failure or defects of this product if used for other purposes than its intended purpose or used 

other than in accordance with the provided instructions. 
	 9.	Disposal costs for failed unit not returned to Manufacturer. 
	10.	Any delivery/installation costs incurred as the result of a unit that fails to perform as specified. 
	11.	Expenses for travel and transportation for product if you are exchanging or returning the unit. 
	12.	Expenses related to the removal and re-installation of your unit or for making the unit accessi-

ble, such as removal of trim, cupboards, shelves, etc. or if not installed in accordance with the 
provided installation instructions. 

	13.	Damages to the finish of the unit or home incurred during installation, including but not limited 
to floors, cabinets, walls, etc. 

	14.	Damages caused by external causes such as abuse, misuse, inadequate power supply, acci-
dents, fires, or acts of God. 

	15.	Refunds for returned products are limited to the price paid for the unit per the sales receipt. 

DISCLAIMER OF IMPLIED WARRANTIES, LIMITATION OF REMEDIES AND EXCLUSIONS 

EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH HEREIN, MANUFACTURER MAKES NO 
WARRANTY WHATSOEVER (OR THE SHORTEST PERIOD ALLOWED BY LAW) REGARDING THE 
GOODS, INCLUDING ANY (1) WARRANTY OF MERCHANTABILITY; (2) WARRANTY OF FITNESS 
FOR A PARTICULAR PURPOSE; (3) WARRANTY OF TITLE; OR (4) WARRANTY AGAINST IN-
FRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF A THIRD PARTY; WHETHER ARISING 
BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OF TRADE, OR OTHER-
WISE. BUYER ACKNOWLEDGES THAT IT HAS NOT RELIED ON ANY REPRESENTATION OR 
WARRANTY MADE BY MANUFACTURER, OR ANY OTHER PERSON ON MANUFACTURER’S 
BEHALF. REPLACEMENT OF UNIT AND LISTED PARTS IN ACCORDANCE WITH THE TERMS 
HEREIN, IS YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY. MANU-
FACTURER IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES AND NO REPRE-
SENTATIVE OR PERSON IS AUTHORIZED TO ASSUME FOR MANUFACTURER ANY OTHER 
LIABILITY IN CONNECTION WITH THE SALE OF THIS PRODUCT. UNDER NO CIRCUMSTANCE 
IS THE CONSUMER PERMITTED TO RETURN THE UNIT TO MANUFACTURER WITHOUT THE 
PRIOR WRITTEN CONSENT OF MANUFACTURER 

Customer Service: (toll free: 1-833-953-1758) between the hours of 8:00 am and 4:00 pm EST
EMAIL: criterion@customer-appliance.com
Product Registration: plasticdevelopmentgroup.com/applianceregistration


